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information@buses.gg

Stagecoach is delighted to be operating buses
in Guernsey. We know how important it is to stay
connected to the places and people that matter
most. To see friends, visit loved ones, travel to
school, commute to jobs, go shopping, enjoy
days out exploring the island and much more.

We love our regular customers, getting to know
their routines and sharing in their day-to-day
lives. It's always great to welcome new faces on
board, too, and we're looking forward to getting

you where you need to be.
We promise to show up for you, day in, day out.

To provide the service and support needed to
safely get you where you want to be.

Today, tomorrow and in the future.

We've got you.

@Stagecoach

buses.gg
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it's better by bus

(O Stagecoach
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The bus service in Guernsey is operated by Stagecoach. P

We know how important it is to stay connected to the
places and people that matter most - whether you're
commuting to work, visiting the Island, going shopping
or just getting out and about.

Lilyvale
King

Vazon Bay La Ramée

Le Friquet

daily to almost anywhere VAZON BAY

Our bus services operate daily and will take you almost
anywhere on the Island. The service is operated
on behalf of the Committee for the Environment & Perelle Bay

Infrastructure.

The network of bus routes provides a high frequency
of services to the Island’s main shopping centres,
workplaces, beaches and visitor attractions and offers
a very comfortable and passenger-friendly ride.

This timetable provides full details of services from 2024.

For more information about our services visit
www.buses.gg

puffinChampion

You are actively encouraged to (=
nominate our drivers or staff for
recognition and reward. = o6

This could be from excellent customer service or
actions that go beyond everyday assistance.

SEE PAGE 87-89 FOR NOMINATION FORM
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how to catch a bus
CatChing you r * Be at the bus stop at least 5mins before

departure

bUS at Night  Always signal for your bus

e At night, wear bright clothing and light the
area where you are standing, if not, hold
out the back of a puffinpass when you are
signalling

When catching your bus aim to be at the stop five
minutes before. Please signal for your bus, holding
out your hand.

* Boarding is done with a puffinpass or credit

Wear bright clothes or reflective gear so that you
J g ¥ or debit card. No cash is taken on the buses.

can be clearly seen, also hold out a lit mobile
phone screen as an extra help in the dark. If not,

use the back of your puffinpass You can board the buses at any of the stops around

the island. Bus stops are either painted on the road
or shown by bus stop signs on poles. Buses are only
caught at bus stops. When catching your bus aim
to be at the stop five minutes before. Please signal
for your bus, holding out your hand. In winter, hold
out a lit mobile phone screen as an extra help in the
dark. If not use the back of your puffinpass.

Please be aware that a number of the stops serve
several routes, so be on the look out for the right
bus as it approaches. A Sunday service will operate
on bank holidays.

timetable

Ayear-round timetable is operated Island-wide,
across the network of 20 bus routes. Added to that
is the Friday and Saturday late night bus services of

N1, N2, N3 and N4.

the S1, S2, 53, S4
evening services

" These services depart The Town Terminus at
8:35pm from Sunday-Friday. These standard fare
services will follow established night bus routes.
See pages 82-85.

$1, S2, S3, S4 does not operate Saturday

:. % b1 T L r'_ . : -ﬁ 1‘ ..--

-~~~ buses.gg o
ETT"'I: <_.". & . A : g . ;_. X, - :




a fully accessible fleet

The low floor buses have a wheelchair ramp and a
dedicated wheelchair space that can be used by
nearly all wheelchair users. The driver will set the
ramp to board and disembark. Please let the driver
know if you then need additional help while using
the ramp.

Arrangements can be made to test new or different
wheelchairs for access to the buses by calling the
customer services team.

In addition, some buses have kneeling suspension
so they can be lowered to provide easy access for
older people or people with disabilities.

Passengers are advised to wait for the bus to
completely lower before attempting to board and
when alighting. Please also use the handrails.

Should you require any additional assistance,

please ask the driver who will be happy to help,
where safe and possible to do so.

@ buses.gg s X A~

accessibility card

the accessibility card

For those passengers who may require a little
extra assistance we are pleased to offer an
accessibility card.

Catering for a range of special requirements,
these cards allow the holder to discretely and
confidently advise the driver of the help they need,
as they board.

Cards are available at the Town Terminus Shop
or by calling 700456.

telling the driver to stop

When the bus is on its way, press the buttons on
board to tell the driver that you would like to get
off at the next stop. Designated bus stops are used
for departure from the bus.

getting off the bus

If seated, wait for the bus to come to a complete
stop before moving to the exit. When getting off
the bus, ensure you have all your belongings with
you as you leave, taking any litter you may have
with you.

connections and changing buses

If you need to change routes to complete your A-B
journey, you won't need to pay twice.

Exchange your bus ticket - on the next available
bus that you need to complete your journey - for a
transfer ticket valid for the onward travel.

Transfer tickets cannot be used for return journeys
or when re-boarding a bus if it has been possible
to complete your journey on the original route.
Transfers tickets cannot be used on night buses.

When using your ticket to complete your trip, the
second leg must be the next available service to
complete the journey.

safety on board

| The bus operates a no-smoking policy (this

includes e-cigarettes) on all vehicles. Please be
considerate to your fellow passengers.

While bottled water is permitted, no other drinks
or food may be consumed on board. No hot drinks
may be taken on board.

Fully folding bikes that are contained in a bag may
be taken on the bus. No other bikes are permitted.
Further details of items that can be carried on a
bus can be found at buses.gg

AP

®




young people
Children under five years of age can travel free of
charge when accompanied by a responsible person.

Pushchairs and prams should be folded when
required with the infant then being held on your lap.

All those attending full-time education in the
Bailiwick can apply for a student puffinpass,
giving free and independent travel on all standard
daytime journeys. This pass does not include
Friday and Saturday Nightbus or Routes 91 and 92
when used to circumnavigate the island.

standard journey fare

The standard fare applies to all A-B journeys on all
daytime routes and Sunday evening services.
Savings are made when using an orange
pay-as-you-go puffinpass. Only contactless
payments and puffinpass products can be used
on the buses. Cash may be taken at the Town
Terminus Shop for the sale of day tickets and
puffinpass products. Ticket prices available at
www.buses.gg

non standard journey fare

An example of a non-standard journey is to
circumnavigate the island by Route 91 or 92, for
which a Day Pass needs to be bought. The start and
return of this journey will be in St Peter Port (journey
time of around 1 hour 40 minutes). The Day Pass can
also be used for other daytime services.

No other passes permit this non-standard trip.

journey planning

The website buses.gg includes diversion information.

Please call the customer services team on
+44 (0)1481 700456.

senior concession card

Those eligible, who are residents of Guernsey,
Alderney or Herm can travel free on all daytime
services. In order to claim free travel please visit the
Town Terminus Shop where they can assist you. The
card is paid for initially and for any replacements.

This concession does not apply to those visiting
the island, who are not normally resident in
Guernsey, Alderney or Herm.

friday and saturday nightbus

Late night services operate on Friday and Saturday
nights. All journeys on the night buses are payable
as contactless payment or as a deduction from an
orange PAYG puffinpass.

No concessions, Student puffinpass, unlimited

or day passes may be used on the Friday and
Saturday Nightbus. The ticket issued is for that
night bus only, further travel by a different service
will require a new fare. Transfers tickets cannot be
used on night buses.

lost property

If you think you have lost an item please call the
customer services team on 700456.

Conditions of Carriage and Terms and Conditions
relative to all of our products can be found on our
website, at www.buses.gg
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Buses heading away from Town

Oberlands to Vauquiedor

Heading towards L'Aumone and The Bridge
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Heading towards Vazon and Longfrie
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Heading towards King's Mills and Pleinmont
Heading towards Little Chapel and Airport

Oberlands to Vauquiedor

71
o

Vauquiedor to Oberlands

Heading towards St Martin’s Village and Jerborg

Buses heading down from Oberlands to Vauquiedor

Catch on the side of the hospital
Buses heading up from Vauquiedor to Oberlands
Catch on the side of the valley / Chest and Heart
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night bus and $1, S2, S3, S4 |
evening route map fre for s Fidy

and Saturday
night journeys

Contactless payments only.

Aflat night bus fare per person applies to
all Friday and Saturday night bus journeys. PEMBROKE
If a PAYG puffinpass is used, the night bus o
fare will be deducted from the card.
Student, Concession, Unlimited and day
passes cannot be used on Friday and
Saturday night bus services. Standard fares Vale church
apply forall S1, S2, S3, S4 evening services.

L'Ancresse

Llslet Baugy

Freesia Centre Braye crossroads

Ticket prices are available at
Grandes Rocques Oatlands Centre

www.buses.gg COBO BAY /\

Hougue du
Pommier
Cobo Bay
Lilyvale

King Georg%?

Saumarez Park ]

L'Aumone m
Houguette crossroads ~®

Vazon Bay
VAZON BAY

ST PETER PORT

North Plantation

Mont Saint King's Mills
Princess St Peter Port bus term
Elizabeth
L'Eree Hospital (PEH) Trinity Square
StAndrew's 4@ @
St Saviour's church
church -~

Fort Grey

Le Gron Route de L'lssue
Bas Courtils St Martin's

Goldsmiths r

Airport

Longfrie Fermain

Pleinmont
%

Sausmarez Manor
Old Mill

Le Chene

Les Landes

The Bridge

inus

Bordeaux Harbour

ST SAMPSON

HARBOUR
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route maps

[2)
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5 BEAUCETTE

MARINA

METHODIST
P @ CHURCH
PRIMARY
CHURCH) SCHOOL
\ ) HALL / @_}
[}
Y44 ANEROAD @_) :@ BORDEAUX
3

<

S ) HARBOUR
&
S

e WOODSTOCK & L Roca 5]
L] GDNS 5 o )
o Roure oy B =i .

GRANDE oy

é

0 LowLNDse o=,

BRAYE ROAD IND.EST. 4—‘"

IND. EST. 0 @ E; VALE CASTLE
&

Q Q
TSI
L]

(1591702 E
SCI%/RCQONTHEROCK The Bridge

2
= g@\o
Z

S &
'§ @v‘ﬁ
$ N
@@P . -
VEHICLE .
@ o REGISTRATION LONG HOUGUE
@ o &LICENSING RECYCLING FACILITY
DEPARTMENT
DD -
@ g
93 94 95, & °
STMARTIN'S 'S
'W?‘SH CHURCH FERMAIN VALLEY
AL g e oy JHOTEL
2 & FERMAIN
Ko o 94 SMAALW;\REZS% POINT

'gl\““\i\ COMMUNITY 6% 95 TOWER 15
CENTRE @\ l <é° DELMAR
(81 e o COURT
o FERMAIN BAY
o

0\5\\“ . (//<<~0

95 Seo LEscN/@ SAUSMAREZ m@
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Co BELLA
£ LUCEHOTEL
=

' e
MOULIN HUET 2
LAMOTIE ® POTTERY %,
2 BLANCHELANDE %,
e PARK 6’004,-
% ] o ©
&, S SITE OF .

MOULIN HUET .
MILL

MOULIN HUET BAY

TOWER 14 HOTEL 0@
B & JERBOURG

HOTEL
.

SAINTS BAY H™ | ERBOURG
St Martin's
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puffinChampion -

You are actively encouraged to nominate our drivers or
staff for recognition and reward.

This could be from excellent customer service or actions
that go beyond everyday assistance.

Nomination Forms are available in the Town Terminus
Shop or simply tear and use this page and hand it in at the
Town Terminus Shop.

Name
Telephone/email
Date of occurrence
Time/route

Details



Information and Getting in Touch

The Town Terminus Shop is a great place to get bus
information.

Please use the email information@buses.gg if getting
in touch.The Shop can be called on +44 (0)1481 700456

The complaints procedure in place starts with an email.
Please do not put any complaint directly to staff.

Matters that require investigation will need a date, time,
bus route and location given in the email.

Those without email may write to:
buses.gg, Les Banques, St Peter Port,
Guernsey, GY1 2HZ

Any queries are also best sent by email to:
information@buses.gg

Please note that Facebook is not used for
correspondence.

Compliments can be written
on the puffinchampion
forms in this timetable and
handed to the driver or the
Shop Team, or emailed to -
information@buses.gg

— g~ m m m m e m e e e e e e e e e e e e e e e e e e e e m e e e e e e e e e e e e m e - - - - - - -

L

puffinChampion

You are actively encouraged to nominate our drivers or
staff for recognition and reward.

This could be from excellent customer service or actions
that go beyond everyday assistance.

Nomination Forms are available in the Town Terminus
Shop or simply tear and use this page and hand it in at the
Town Terminus Shop.

Date of occurrence
Time/route

Details

puffinChampion forms may be displayed for
promotional purposes



your notes

You can recycle current editions of the timetable by
handing it in at the Town Terminus Shop. The team can
then share the copy with another, saving on resources.



